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Arrearage Astonishments: Pat Quinn

Court Order Conquerors: Patti Wood
Garnishment Greats: Loretta Everett

Scorekeepers: Patterson Poulson & Sharon Pizzuti



QUESTION #1

What is the name of the new column in the Child Support 

Report recently launched by OCSE that describes tasks 

that federal child support staff handle?

A: "A Look Inside OCSE"

B: "OCSE Tasks & Highlights"

C: "OCSE Mission & Goals"

D: "We're from the Federal Government

and We're Here to Help!"
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ANSWER #1

A
A Look Inside OCSE, last reviewed on October 31, 2018.

The Office of Child Support Enforcement provides more services than people generally 

see. They launched a new column in the Child Support Report newsletter called A Look 

Inside OCSE. These articles highlight tasks that federal child support staff handle. The 

column will run for several months so check back frequently as they add new stories.

https://www.acf.hhs.gov/css/a-look-inside-ocse



QUESTION #2

Which of these is a recent change regarding states' 

compliance with Medical Support Final Rule requirements?

A: The National Medical Support Notice (NMSN) must
now be sent out within 10 days after learning of new
health insurance information, instead of 30 days.

B: Increases the number and scope of types of employee
health insurance coverage that may be executable by states.

C: States will no longer be held harmless of penalties for failure to

comply with the 2008 Medical Support Final Rule requirements.
D: Speaking of medical support, here's a quote from a

famous doctor: "For fast-acting relief, try slowing down."
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ANSWER #2

C
Compliance with Medical Support Final Rule 

Requirements, AT-18-06, published August 1, 2018.

OCSE rescinds AT-10-02, which held states harmless of penalties for failure to comply 

with the 2008 Medical Support Final Rule requirements. States should review their laws, 

rules, and policies to ensure compliance with the requirements disseminated under AT-08-

08 and AT-16-06. OCSE will continue to work with states on issues regarding medical 

support enforcement.  Action Required: States must comply with the Medical Support 

Final Rule and the Flexibility, Efficiency, and Modernization in Child Support Enforcement 

Programs Final Rule in accordance with AT-08-08 and AT-16-06, respectively.

https://www.acf.hhs.gov/css/resource/compliance-with-medical-support-final-rule-requirements



QUESTION #3

How often must states submit their statement of 

expenditures to OCSE for federal financial participation?

A: Monthly

B: Quarterly

C: Annually

D: Whenever ERICSA takes place in a state

containing either the word "New" or "North."

2
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ANSWER #3

B
Code of Federal Regulations §304.25(b)

(b) Due date for expenditure statements. The due date for the submission of the 

quarterly statement of expenditures under §301.15 of this chapter is 45 days after the 

end of the quarter.

https://www.ecfr.gov/cgi-bin/text-

idx?SID=6374b938db007fdbb047f19e6834111c&mc=true&node=se45.2.304_125&rgn=div8



QUESTION #4

In 2017 what percentage of child support collections went 

directly to families?

A: 96%

B: 92%

C: 89%

D: 99.44%, which is a total coincidence

that it matches the Ivory soap number.

1
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ANSWER #4

A
2017 Infographic: More Money for Families, Collections, 

Caseload and Cost-Effectiveness of the Child Support 

Program, published September 7, 2018.

$32.4 billion in child support was collected by state and tribal child support programs in 

FY2017. 96% went to families, while 4% reimbursed public assistance dollars.

https://www.acf.hhs.gov/sites/default/files/programs/css/2017_infographic_national_upda

ted_0821.pdf



QUESTION #5

According to the 2016 Census survey results, which of the 

following is NOT true?

A: Approximately 34% of families and 42% of

children in the IV-D program were poor in 2015.

B: Over one third (35%) of all the children in the

U.S. were involved with the IV-D program in 2015.

C: Nearly half (48%) of all children who lived in poverty

in 2015 were eligible for child support services.

D: ERICSA attendees are ten times smarter than child

support workers who do not attend ERICSA.
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https://ericsa.org/


ANSWER #5

B
Characteristics of Families Served by the Child Support 

(IV-D) Program: 2016 Census Survey Results, 11/19/2018.
This report identifies the characteristics of custodial families served by the child support (IV-D) program using the latest 
data available from the Census Bureau, which was collected in 2016 and reflects the income of families in 2015.  
Although OCSE and state child support agencies collect and report a substantial amount of data about child support, 
they collect little about the economic and demographic characteristics of custodial families in the IV-D program. As a 
result, OCSE has worked with the U.S. Census Bureau since the 1970s to collect this type of data. The Census 
Bureau adds a supplement every other year to its Current Population Survey. This supplement asks a series of 
questions that identifies custodial families based on methodology originally developed by the HHS Office of the 
Assistant Secretary for Planning and Evaluation, and then asks about child support awards and services received. 
These are key findings described in this report:
• Approximately 34% of families and 42% of children in the IV-D program were poor in 2015.
• Nearly half (48%) of all children who lived in poverty in 2015 were eligible for child support services.
• Custodial parents who participate in the IV-D program are much more likely to be poor, never married, under the 

age of 30 years old, and have limited education than custodial parents outside the IV-D program.
https://www.acf.hhs.gov/css/resource/characteristics-of-families-served-by-the-child-support-iv-d-program-2016



QUESTION #6

Which of the following may NOT use

the OCSE Notice of Lien form?

A: A IV-D child support agency on intergovernmental cases.

B: A IV-D child support agency on intrastate cases.

C: For non-IV-D orders, an obligee or private attorney.

D: AOTA, a new acronym I’m officially trademarking at this

conference which means “All Of The Above”, because

the Notice of Lien form can by used by all of these.
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ANSWER #6

D
Administrative Subpoena and Notice of Lien Forms & 

Instructions, OMB 0970-0152, published July 26, 2018.
Notice of Lien: This form is used to assert liens on assets discovered through the 

Financial Institution Data Match process. The IV-D program may use the form to impose 

liens in intrastate cases also. For non-IV-D orders, an obligee or private attorney also 

can use this form.

Administrative Subpoena: This form is to be administratively issued by the IV-D program 

to subpoena financial or other information needed to establish, modify, or enforce a child 

support order. A state may also elect to use this form in intrastate cases.

https://www.acf.hhs.gov/css/resource/administrative-subpoena-and-notice-of-lien-forms-

instructions



QUESTION #7

How many states/territories do not currently have               

a statute of limitations on child support arrears?

A:   6

B: 11

C: 16

D: Kramer on Seinfeld: "I'm pretty

sure it’s 'Statue of Limitations'."

3
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ANSWER #7

C
ERICSA website, Statute of Limitations, by State.

These include Iowa, Georgia, Florida, Maine, Alaska, California, Connecticut, Delaware, 

Nebraska, New Jersey, Ohio, Oklahoma, Pennsylvania, Rhode Island, South Carolina, & 

Wyoming.

https://ericsa.org/intergovernmental-improvement



QUESTION #8

According to studies by the Center for Policy Research, 

what percentage of domestic violence victims say they 

would like to get child support if they could do so safely?

A: 50%

B: 70%

C: 90%

D: The same percentage as those who

survive going over the Falls in a barrel.

1

.



ANSWER #8

C
Domestic Violence Technical Assistance, A Look Inside 

OCSE - Story Series, published October 31, 2018.

According to studies by the Center for Policy Research visit disclaimer page, as many as 

90% of domestic violence victims say they would like to get child support if they could do 

so safely. They are responding to the needs of victims, as well as child support 

professionals, by providing training and technical assistance, partnering with national 

and state domestic violence experts, developing resources, and identifying model child 

support policies and procedures to increase safety for survivors.

https://www.acf.hhs.gov/css/resource/domestic-violence-technical-assistance



QUESTION #9

What fraction of the families served by the IV-D program 

have incomes below 150% of the poverty threshold?

A: 1/4

B: 1/2

C: 3/4

D: To serve families –

it’s a cookbook!!!
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ANSWER #9

B
Characteristics of Families Served by the Child Support 

(IV-D) Program: 2016 Census Survey Results, 11/19/2018.

Approximately half (52%) of the families served by the IV-D program have incomes 

below 150% of the poverty threshold.  This report identifies the characteristics of 

custodial families served by the child support (IV-D) program using the latest data 

available from the Census Bureau, which was collected in 2016 and reflects the income 

of families in 2015.

https://www.acf.hhs.gov/css/resource/characteristics-of-families-served-by-the-child-
support-iv-d-program-2016



QUESTION #10

FFP is available for the cost of making arrests to enforce 

support obligations in all of the following situations except:

A: If the arrest is made by state or local law enforcement
personnel in accordance with state law.

B: If the arrest is made by employee(s) of state or local
child support agencies in accordance with state law.

C: If the arrest is made by employee(s) of an agency that
provides child support services under a cooperative
agreement with a state or local child support agency.

D: Local law enforcement officials stated that robbers
broke into The Gap this weekend.  The suspects
are being described as armed and casual.

2
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ANSWER #10

A
Availability of FFP for Making Arrests Pursuant to 

Appropriate State Process - Updated, AT-18-04, published 

June 29, 2018.
In 1979, OCSE issued AT-79-03 to clarify situations where federal funding is available for the 

cost of making arrests necessary to enforce support obligations. This Action Transmittal (AT) 

revises the requirement to submit purchase of service agreements for staff who spend less than 

full time making child support related arrests for prior approval from once a year to once every 3 

years. States must submit these agreements to the appropriate OCSE Regional Program Office. 

Regulatory references were also updated. Additionally, with this AT, OCSE rescinds AT-79-03.

https://www.acf.hhs.gov/css/resource/availability-of-ffp-for-making-arrests-pursuant-to-

appropriate-state-process-updated.



QUESTION #11

The annual State self-assessment review and report 

includes 8 distinct areas. Which of these is NOT a required 

program compliance criterion?

A: Securing and Enforcing Medical Support Orders

B: Modification of Orders

C: Expedited Processes

D: Use of the Pythagorean Theorem,

a2 + b2 = c2, to determine arrears amounts.

5
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ANSWER #11

B
Code of Federal Regulations §308.2, required program 

compliance criteria.

The 8 criteria are: case closure, establishment of paternity and support orders, 

enforcement of orders, disbursement of collections, securing and enforcing medical 

support orders, review and adjustment of orders, intergovernmental services, and 

expedited processes.

https://www.ecfr.gov/cgi-bin/text-

idx?SID=9086582608eac1c6abf6b6d192c5aa72&mc=true&node=se45.2.308_12&rgn=div8



QUESTION #12

What is the Model Tribal System?

A: Similar to QUICK, it allows states and other tribes to

view specific information on some tribal cases in real time.

B: A training tool offered by OCSE to tribal

IV-D programs and start-up tribes.

C: A tribal system automation option eligible

for FFP in accordance with federal regulations.

D: A toy where kids use glue and tons of tiny parts

to build an entire Native American community.

2
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ANSWER #12

C
Model Tribal System (MTS) Services to Tribes, TDCL-18-

02, published June 7, 2018.

The Model Tribal System is a tribal system automation option eligible for federal financial 

participation (FFP) in accordance with 45 CFR 310.5. While the Office of Child Support 

Enforcement (OCSE) provides services to tribal child support programs that choose to 

implement MTS, each tribe must manage and safeguard its own data according to 45 

CFR 309.80 and 310.15.

https://www.acf.hhs.gov/css/resource/model-tribal-system-mts-services-to-tribes



QUESTION #13

Zero dollar orders represent what percentage of child 

support orders nationally?

A: 1½%

B:   5%

C: 10%

D: Speaking of 0, what did 0 say to 8?  Nice belt.
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ANSWER #13

C
Exploring Trends in the Percent of Orders for Zero Dollars, 

Story Behind the Numbers, published April 2018.

The federal Office of Child Support Enforcement collects data from state child support agencies 

on the number of support orders that do not have a dollar support amount, referred to here as 

zero orders. These may reflect different types of orders – medical support only, shared custody, 

arrears only, or current support with no amount due. Zero orders have been increasing over time 

within the child support program. Today, they represent 10% of support orders nationally. This 

Story Behind the Numbers explores this trend and examines why zero orders have become more 

common in the child support program.

https://www.acf.hhs.gov/sites/default/files/programs/css/story_behind_the_numbers_cas

es_with_zero_dollar_orders.pdf



QUESTION #14

What is the name of the child support guidelines model that 

is based on the concept that the child should receive the 

same proportion of parental income that he or she would 

have received if the parents lived together?

A: The Income Shares Model

B: The Percentage of Income Model

C: The Melson Formula model

D: America’s Top Model

1
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The 

answer 

should 

be “D”.



ANSWER #14

A
Child Support Guideline Models by State, 8/15/2017.
The Income Shares Model is based on the concept that the child should receive the same proportion of parental income that he or 
she would have received if the parents lived together. In an intact household, the income of both parents is generally pooled and 
spent for the benefit of all household members, including any children. Forty states, Guam and the Virgin Islands use the income
shares model: Alabama, Arizona, California, Colorado, Connecticut, Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, 
Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, Nebraska, New Hampshire, New Jersey, New Mexico, 
New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, Utah, 
Vermont, Virginia, Washington, West Virginia, Wyoming, Guam, Virgin Islands.
The Percentage of Income Model sets support as a percentage of only the noncustodial parent's income; the custodial parent's 
income is not considered. This model has two variations: the Flat Percentage Model and the Varying Percentage Model. Seven states 
(Alaska, Arkansas, Mississippi, Nevada, North Dakota, Texas, Wisconsin) use the percentage of income model. Four states (Alaska,
Mississippi, Nevada and Wisconsin) use the flat percentage model while the other three states (Arkansas, North Dakota and Texas)
use the varying percentage model.
The Melson Formula is a more complicated version of the Income Shares Model, which incorporates several public policy judgments 
designed to ensure that each parent's basic needs are met in addition to the children's. The Melson Formula was developed by a 
Delaware Family Court judge and fully explained in Dalton v. Clanton, 559 A.2d 1197 (Del. 1989). Only three states (Delaware, Hawaii 
and Montana) use the Melson Formula.

http://www.ncsl.org/research/human-services/guideline-models-by-state.aspx



QUESTION #15

Within how many calendar days of locating the alleged 

father or noncustodial parent must a child support agency 

establish an order for support or complete service of 

process necessary to commence proceedings to establish 

a support order?

A: 60 days

B: 90 days

C: 120 days

D: 3.141592653589793238462643383279502884197169399375105820974944592307816406286208 

99862803482534211706798214808651328230664709384460955058223172535940812848111745028410270193
85211055596446229489549303819644288109756659334461284756482337867831652712019091456485669234

60348610454326648213393607260249141273724587006606315588174881520920962829254091715364367892
590360011330530548820466521384146951941511609433057270365759591953092186117381932611793105118
54807446237996274956735188575272489122793818301194912983367336244065664308602139494639522473

71907021798609437027705392171762931767523846748184676694051320005681271452635608277857713427
57789609173637178721468440901224953430146549585371050792279689258923542019956112129021960864

03441815981362977477130996051870721134999999837297804995105973173281609631859502445945534690
83026425223082533446850352619311881710100031378387528865875332083814206171776691473035982534
90428755468731159562863882353787593751957781857780532171226806613001927876611195909216420198

9 18159813629774771309960518707211349935898013648573679518482615693598372978049510597358 days
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ANSWER #15

D 
Code of Federal Regulations §303.4(d)

(d) Within 90 calendar days of locating the alleged father or noncustodial parent, 

regardless of whether paternity has been established, establish an order for support or 

complete service of process necessary to commence proceedings to establish a support 

order and, if necessary, paternity (or document unsuccessful attempts to serve process, 

in accordance with the State's guidelines defining diligent efforts under §303.3(c)).

https://www.ecfr.gov/cgi-bin/text-

idx?SID=a149b34385856b6d7d5f3c0f5a241d62&mc=true&node=se45.2.303_14&rgn=div8

B



QUESTION #16

What is the one exception in federal regulations to states 
not being allowed to retroactively modify arrearages from 
the date of a court order?
A: If there is a modification petition pending that was

served to the obligor or obligee, as appropriate.
B: A responding jurisdiction on an interstate case may

retroactively modify arrearages upon receipt of proof of a
pending federal tax refund offset by the initiating jurisdiction.

C: The date of application for Public Assistance may be
used to retroactively modify a support order.

D: If the amount of arrears is exactly $666,
and that amount just creeps you out.

2

….



ANSWER #16

A
Code of Federal Regulations §303.106(3)(b), Procedures to 

prohibit retroactive modification of child support arrearages.

(b) The procedures referred to in paragraph (a)(3) of this section may permit modification 

with respect to any period during which there is pending a petition for modification, but 

only from the date that notice of such petition has been given, either directly or through 

the appropriate agent, to the obligee or (where the obligee is the petitioner) to the obligor.

https://www.ecfr.gov/cgi-bin/text-

idx?SID=61de7426371e4c53cb3ce3e1d7e909e3&mc=true&node=se45.2.303_1106&rgn=div8



QUESTION #17

Which of the following is NOT required along with the 

application when a tribal child support program applies for 

Start-Up funding?

A: Standard Form 424, “Application for Federal Assistance"

B: Standard Form 424A, “Budget Information —

Non-Construction Programs”

C: Standard Form 424B, "Request

For Funding for Indirect Costs" 

D: The host is not intelligent enough, nor devious enough, to

invent any of these forms, so all of the above are required.

4
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ANSWER #17

C
Code of Federal Regulations §309.16, What rules apply to 

start-up funding?
(3) If the Tribe or Tribal organization requests funding for indirect costs as part of its application 

for Federal start-up funds, estimated indirect costs may be submitted either by:

(i) Including documentation of the dollar amount of indirect costs allocable to the IV-D program 

including the methodology used to arrive at these amounts; or

(ii) Submission of its current indirect cost rate negotiated with the Department of Interior and the 

amount of estimated indirect costs using that rate.

(iii) The amount of indirect costs must be included within the limit of $500,000 specified in 

paragraph (c) of this section.

https://www.ecfr.gov/cgi-bin/text-
idx?SID=c66d8c8ee65302f5ec6f165f442ae7b3&mc=true&node=se45.2.309_116&rgn=div8



QUESTION #18

Per federal case closure criteria, may a state close a case 

when a noncustodial parent is receiving concurrent 

SSI/SSR benefits?

A: No, because the Social Security Retirement benefits
portion is attachable, so the case is enforceable.

B: No, because there may be some other form
of income on these cases that is garnishable.

C: Yes, if that state elects to use this
particular case closure criterion.

D: Only if the CP is really annoying and you’re
looking for any excuse to close her case.

1

.



ANSWER #18

C
Concurrent SSI and SSDI or Concurrent SSI and SSR 

Benefits, PIQ-18-02, published June 25, 2018.
§ 303.11(b)(9)(ii) permits the state to close a case when the noncustodial parent (NCP) 

is a recipient of SSI and concurrent SSDI benefits. When the NCP reaches full retirement 

age, the SSDI portion converts to SSR benefits. Concurrent SSI/SSDI and SSI/SSR 

recipients qualify for such benefits because they meet the SSI program’s low-income 

means-tested criteria. The rationale for the closure of SSI/SSDI cases may be applied to 

SSI/SSR cases. A concurrent SSI and SSR beneficiary has no more income and is no 

better off than a concurrent SSI and SSDI beneficiary.

https://www.acf.hhs.gov/css/resource/concurrent-ssi-and-ssdi-or-concurrent-ssi-and-ssr-

benefits



QUESTION #19

Which of the following programs requires nationwide

cooperation with the IV-D program?

A: Supplemental Nutrition Assistance Program (SNAP)

B: Subsidized Child Care

C: Public Assistance Housing Subsidies

D: None of the above. Since I can't think of a joke that

matches this question, I'll share a generic one-liner with you

about the hosts' views on life. "I don't like country music, but

I don't mean to denigrate those who do. And for the people

who do like country music, 'denigrate' means 'put down.’ "

3

.



ANSWER #19

D
HHS-ASPE infographic - How many families might be 
newly reached by child support cooperation requirements 
in SNAP and subsidized child care, and what are their 
characteristics?, published July 24, 2018.
Parents are required to cooperate with the child support enforcement program (often referred to as the IV-D program) 

as a condition of receiving Temporary Assistance for Needy Families (TANF), Medicaid, and foster care maintenance 

payments under Title IV-E of the Social Security Act. States have flexibility to require a person who receives other 

means-tested programs, such as the Supplemental Nutrition Assistance Program (SNAP), subsidized child care and 

housing subsidies to cooperate with the child support enforcement program. There is a great deal of variation in which 
states have cooperation requirements, and how they are administered and enforced. Recent policy conversations have 

identified custodial and noncustodial parents that receive SNAP or child care subsidies and do not have formal child 

support orders, as potential beneficiaries of child support services.

https://aspe.hhs.gov/system/files/pdf/259276/infographcscooperation.pdf



QUESTION #20

Obligatory host state question:                                        

What federal region is New York located in?

A: Region I, with MA & CT (and others) 

B: Region II, with PR & VI (and one other)

C: Region III, with PA & MD (and others)

D: Region X, with AK & ID (and others) 

1

.



ANSWER #20

B
OCSE Regional Contact Map.

OCSE has dedicated personnel within each region to assist states and tribes on all 

program and policy matters. You can click on the region on the map to view contact 

information for all regional representatives to receive technical and program assistance.  

Note: the final state in Region II, along with NY & PR & VI, is New Jersey.

https://www.acf.hhs.gov/css/ocse-region-map



QUESTION #21

What is the current penalty to states if they fail to comply 
with PIQ-18-02, regarding proposed changes to withholding 
of Supplemental Security Income (SSI), Social Security 
Disability Insurance (SSDI), and Social Security Retirement 
(SSR) concurrent benefits?
A: Financial penalties not to exceed

5% of annual incentive payments.
B: Failed audits may result in forfeiture

of certain FFP monies.
C: There are no current penalties as the

states will be held harmless (for now).
D: The state will automatically come in last

place at next year's ERICSA Team Wars!

3



ANSWER #21

C
States Harmless from Penalties for Failure to Comply with 

PIQ-18-02, AT-19-01, published February 26, 2019.
Due to the recently published Notice of Proposed Rulemaking on December 18, 2018, in the 
Federal Register, on page 64803, Volume 83, Number 242visit disclaimer page, the federal 
Office of Child Support Enforcement (OCSE) is reviewing comments on the proposed changes to 
withholding of Supplemental Security Income (SSI), Social Security Disability Insurance (SSDI), 
and Social Security Retirement (SSR) concurrent benefits.
While OCSE conducts this review, state child support agencies will not be penalized if OCSE is 
unable to certify that the state child support agency is in compliance with Questions 2 and 3 in 
OCSE-PIQ-18-02. All federal reporting requirements remain in effect, although any review of 
state compliance with the above withholding guidance is temporarily suspended.

https://www.acf.hhs.gov/css/resource/states-harmless-from-penalties-for-failure-to-

comply-with-piq-18-02



QUESTION #22

Question #1 of 3 about the OCSE Insurance Match 

Program, which is a partnership between OCSE, insurance 

companies, state workers’ compensation agencies, and the 

U.S. Department of Labor. How many insurance 

companies currently participate in this program?

A: over 1350

B: around 750

C: just under 300

D: Speaking of (auto) insurance, 

have you ever noticed that 

anybody driving slower than you 

is an idiot, and anyone going 

faster than you is a maniac?
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ANSWER #22

A
OCSE Insurance Match Program Fact Sheet, June 2018.

Who Participates in the Program?

• All states and territories

• Over 1,350 insurance companies

• 26 state workers’ compensation agencies

• U.S. Department of Labor

https://www.acf.hhs.gov/css/resource/ocse-insurance-match-program-fact-sheet



QUESTION #23

Question #2 of 3 about the OCSE Insurance Match 

Program. Since 2007, 29 states and territories voluntarily 

reported collecting over how much?

A: $5.75 million

B: $80 million

C: $250 million

D: Almost as much money as was

earned by the dunk tanks last night.

3
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ANSWER #23

B
OCSE Insurance Match Program Fact Sheet, June 2018.

Highlights

• A non-liability provision protects insurers participating in data matches with OCSE

• There are no fees to participate

• Since 2007:

□ 29 states and territories voluntarily reported collecting over $80M

□ States received more than a million new matches

https://www.acf.hhs.gov/css/resource/ocse-insurance-match-program-fact-sheet



QUESTION #24

Question #3 of 3 about the OCSE Insurance Match 

Program. There are four ways to participate in the program. 

Which is these is NOT one of those ways?

A: Participate in Insurance Services Office (ISO) ClaimSearch.

B: Use the Debt Inquiry Service Application

on OCSE’s Child Support Portal.

C: Compare child support caseloads to Health Insurance

Portability and Accountability Act (HIPAA) records.

D: Call a random Federal OCSE employee on the phone

and read them every case on your entire caseload.

2
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ANSWER #24

C
OCSE Insurance Match Program Fact Sheet, June 2018.

Send a file to OCSE:

• You send a file to OCSE containing pending claims, settlements, awards, and payments.

• OCSE compares the information on your file to parents who owe past-due support.

Use the Debt Inquiry Service Application on OCSE’s Child Support Portal

• Before paying a claim, settlement, award, or payment to an individual, use Debt Inquiry to 

determine whether there is a child support debt.

• OCSE compares the information you enter with parents who owe past-due support.

• OCSE returns matches to you on the Portal.

https://www.acf.hhs.gov/css/resource/ocse-insurance-match-program-fact-sheet



QUESTION #25

How many of the 54 states and territories are currently 

participating in OCSE's Debt Inquiry Service (DIS)?

A: 52

B: 42

C: 32

D: DIS could also stand for discrimination, disappointment, discriminatory, 

discriminating, disintegration, discontinuance, disorientation, discouragement, disequilibrium, 

disinformation, disciplinarian, disinclination, discriminative, disenfranchise, disapprobation, disisinsane,  

discombobulate, discountenance, disrespectable, disadvantaging, disaccustoming, dissatisfaction, 
discontinuation, disadvantageous, disproportional, dissatisfactory, disreputability, disrespectfully, 

dissimilarities, distinguishable, distinguishably, distinctiveness, distemperatures, dissolutenesses, 

distastefulness, distractibility, distressfulness, distrustfulness, disproportioned, disposabilities, 

disorganization, disorientations, disparatenesses, dispassionately, disinclinations, disinfestations, 

disinflationary, disinheritances, disinformations, disinterestedly, disintegrations, disintoxicating, 
disintoxication, disgruntlements, disfurnishments, disgracefulness, disheartenments, dishearteningly, 

disillusionment, disaccharidases, disaffiliations, disaggregations, disambiguations, disappointingly, 

disapprobations, disappointments, disarrangements, disassociations, disarticulating, disarticulation, 

disciplinarians, discontinuances, discontentments, discontinuously, discontinuities, disconformities, 

disconsolations, disconcertingly, disconcertments, discombobulated, discombobulates, discountenanced, 
discountenances, discouragements, disembarkations, disembarrassing, discriminations, disrespectful,  

disentanglement, disestablishing, disequilibrated, disequilibrates, disequilibriums, disenfranchises, …

2



ANSWER #25

A
Debt Inquiry Service - State Participation Status, published 

November 1, 2018.

Currently all states except for WI and RI are participating. The Debt Inquiry Service, one 

of four options to participate in Insurance Match, is a web-based application on the 

secure Child Support Portal that enables insurers to easily and efficiently notify child 

support agencies of upcoming claimant payments.

https://www.acf.hhs.gov/css/resource/debt-inquiry-service-state-participation-status



QUESTION #26

Which of the following is NOT a question on the IRG's 

"General/Program-At-A-Glance" section?

A: What agency provides legal services in your state (i.e., DSS

attorney, county attorney, private attorney by agreement, etc.)?

B: Does your state have statutes that define the attorney-client

relationship between the state's attorney and the agency? 

C: Did your state have the state's bar counsel issue
an opinion setting the attorney-client relationship?

D: The newest question will be "What is your official state
insect?"  Spoiler: New York's is the Nine-Spotted Ladybug.

5

NOT A 
VALID 

ANSWER!

.



ANSWER #26

A
Intergovernmental Reference Guide (IRG) – Policy Profiles 

and Contacts.
Profile Questions
A1. How many local IV-D offices are in your state (excluding agencies with cooperative 

agreements)?
A2. Does your state have statutes that define the attorney-client relationship between the 

state's attorney and the agency only?
A2.1. If yes, what is the statutory citation?
A2.2. Did your state have the state's bar counsel issue an opinion setting the attorney-client 

relationship?
A2.3. If yes, please explain.

https://www.acf.hhs.gov/css/irg-state-map



QUESTION #27

What is the term for emerging programs that simultaneously 

focus child support on the needs of both the adults and the 

children to improve outcomes for the whole family?

A: Two-Generation Strategies

B: Flexibility, Efficiency, and Modernization

in Child Support Programs

C: Improving Regulation and Regulatory Review

D: Modern Family (that's right, it's not just a TV show)

1

.



ANSWER #27

A
NCSL Two-Generation Strategies Toolkit, 7/24/2018.

A new approach to help families break the cycle of poverty is taking hold in states across 

the country. This approach, commonly known as two-generation, intergenerational, multi-

generational or whole-family strategies, simultaneously address the needs of parents 

and children to improve outcomes for the whole family. Two-generation approaches draw 

from findings that the well-being of parents is crucial to their children’s social-emotional, 

physical and economic well-being. And at the same time, parents’ ability to succeed in 

school and the workplace is substantially affected by how well their children are doing. 

Existing policies and programs mostly fail to acknowledge this connection, limiting their 

effectiveness and the ability of families to move themselves from poverty to opportunity.

http://www.ncsl.org/research/human-services/two-generation-strategies-toolkit.aspx



QUESTION #28

What is the 2018 Kids Count Data Book?

A: A private child support agency's guide to child support
enforcement published in language more suitable for
adolescents and teenagers.

B: A comprehensive report that assesses child
well-being in the United States.

C: Federal OCSE's statistical assessment of the
program's impact on children nationwide.

D: Dr. Seuss' latest effort about a little boy's lifelong
dream of one day becoming a child support worker
(also known at the “Pat Quinn story”).

3



ANSWER #28

B
Kids Count Data Center.
KIDS COUNT is a project of the Annie E. Casey Foundation to track the well-being of children in 
the United States. By providing high-quality data and trend analysis through its Kids Count Data 
Center, the Foundation seeks to enrich local, state and national discussions concerning ways to 
secure better futures for all children — and to raise the visibility of children's issues through a 
nonpartisan, evidence-based lens. In addition to including data from the most trusted national 
resources, the Kids Count Data Center draws from more than 50 Kids Count state organizations 
that provide state and local data, as well publications providing insights into trends affecting child 
and family well-being. Through its National Kids Count Project, the Foundation develops and 
distributes reports on important well-being issues. Much of the data from these nationally 
recognized publications, including the Kids Count Data Book, are featured on the Kids Count 
Data Center.

https://datacenter.kidscount.org/



QUESTION #29

In 2017 intergovernmental (interstate, tribal, international) 

cases:

A: Numbered approximately one million and

accounted for $1.6 billion in collections.

B: Numbered approximately 500,000 and

accounted for $1 billion in collections.

C: Numbered approximately two million and

accounted for $2.2 billion in collections.

D: Numbered approximately a gazillion and accounted for a whole

lotta swearin' & cussin' by child support workers worldwide.

2
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ANSWER #29

A
Office of Child Support Enforcement Child Support Report, 

"Intergovernmental Cases — Increased Complexity 

Requires Innovation", Vol. 41 No. 1 January 2019.
When children live in a different state, tribe, or country from their noncustodial parent, child 
support case coordination must frequently cross jurisdictions. Intergovernmental cases that staff 
send between one jurisdiction and another are essential to ensure that parents support their 

children regardless of where they live. Approximately 1 million cases in the national child support 
caseload were intergovernmental and accounted for $1.6 billion in collections in fiscal year (FY) 
2017. When parents and children live in different areas, serving these families can be 

challenging. Child support agencies must deal with different laws, staffing levels, communication, 
and systems variations.
https://www.acf.hhs.gov/sites/default/files/programs/css/january_2019_child_support_report.pdf



QUESTION #30

The State New Hire Reporting Contacts and Program 

Requirements matrix provides state-specific information 

about new hire reporting in which of the following areas:

A: Whether the state allows direct intercept
for Unemployment Insurance Benefits.

B: Whether the state provides information
about Worker's Compensation payouts.

C: Whether the state requires the reporting
of independent contactors.

D: Whether the state will have a team representing them in the 
National Dodgeball Championships held later this year in Las Vegas.

3
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ANSWER #30

C
State New Hire Reporting Contacts and Program 

Requirements Matrix, published December 1, 2018.
The State New Hire Reporting Contacts and Program Requirements matrix provides 

state-specific information about new hire reporting in the following areas:

• Contact information

• Reporting time frame

• Data elements (mandatory and optional)

• Method of transmission

• Whether the state requires the reporting of independent contactors

https://www.acf.hhs.gov/css/resource/state-new-hire-reporting-contacts-and-program-requirements &
https://ocsp.acf.hhs.gov/irg/irgpdf.pdf?geoType=OGP&groupCode=EMP&addrType=NHR&addrClassType=EMP



QUESTION #31

What organization runs the "Child Support and Family Law 

Legislation Database”, which allows users to search filed 

bills pertaining to child support and family law?

A: Federal Office of Child Support Enforcement (OCSE)

B: Federal Administration for Children & Families (ACF)

C: National Conference of State Legislatures (NCSL)

D: Legislative Organization of State Economic Reform (LOSER)

1

.



ANSWER #31

C
NCSL, Child Support and Family Law Legislation 

Database, 11/6/2018.
Welcome to the Child Support and Family Law Legislation Database including filed bills 
pertaining to child support and family law! 
Search passed, pending and failed legislation from 2012 - 2018 by state, year, topic, 
keyword, status, and/or primary sponsor. Topics relate to custody and visitation, 
grandparent custody and visitation, custody and visitation issues affecting military 
parents, economic stability, child support enforcement, family violence collaboration, 
father engagement, child support guidelines, health care coverage, parentage, 
prevention, healthy family relationships, implementation, and other related issues.

http://www.ncsl.org/research/human-services/child-support-and-family-law-
database.aspx.



QUESTION #32

Which of these is the title and a major goal of the           

Re-Imagine HHS initiative's multi-year                  

transformation effort called "AFI"?

A: "Accessing Future Initiatives", which provides
information to families about upcoming program changes.

B: "Aim For Independence", which builds and
sustains families’ economic independence.

C: "Arrears Forgiveness Incentives", which provides
benefits to NCPs who pay off a percentage of their arrears.

D: "Ah, Fuhgeddaboudit you Ignoramuses!", which is the Brooklyn

child support director's response when his staff asks for a raise.

4
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ANSWER #32

B
July-August 2018 Child Support Report, published August 

28, 2018.

Under the ReImagine HHS initiative, the department’s multi-year transformation effort, 

there’s a lot of planning work going on right now. One part of this larger initiative focuses 

on what it takes to put families in the center of programs, and build and sustain families’ 

economic independence. This initiative, which is called Aim for Independence (AFI), 

challenges us to rethink how we go about our work and how that work translates into 

long-lasting, positive outcomes for parents and children.

https://www.acf.hhs.gov/sites/default/files/programs/css/july_august_2018_child_support

_report.pdf



QUESTION #33

What do these four countries all have in common:      

Austria, Czech Republic, Slovakia, & Switzerland?

A: They are all Hague Convention child support countries.

B: They no longer accept paper checks

for payment of child support.

C: They all have unique provisions that allow current

child support to be charged beyond the age of 21.

D: They are all favored to medal in the luge at the next

Winter Olympics. I like saying the word "luge.“

4
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ANSWER #33

B
Sending Wire Payments to Austria, Czech Republic, 

Slovakia, and Switzerland, IM-18-10, published August 28, 

2018.
Austria, Czech Republic, Slovakia, and Switzerland have advised the United States that 

they can no longer accept checks for payment of child support. OCSE is working on a 

long-term solution to this issue, but to ensure that payments reach families in these 

countries, OCSE recommends that states arrange to send wire payments (also known as 

SWIFT payments) to the bank accounts for the Central Authorities of these countries.

https://www.acf.hhs.gov/css/resource/sending-wire-payments-to-austria-czech-republic-

slovakia-and-switzerland



QUESTION #34

Which state has hosted the most ERICSA conferences, 

with a total of seven (7)?

A: Florida

B: Georgia

C: Pennsylvania

D: All states combined that contain the word "Carolina",

"Virginia", or "Dakota“.  You better do the math,

because this could be the right answer!

1



ANSWER #34

A
ERICSA website, Past Presidents: Year – President –

Conference Location.

These occurred in 1976 in Orlando, 1987 in Tampa, 1993 in Jacksonville, 1999 in Ft. 

Lauderdale, 2006 in Clearwater Beach, 2013 in Orlando, & 2018 in Daytona Beach.  

When Savannah hosts ERICSA in 2020 the State of Georgia will move into second place 

on the list, with five.

https://ericsa.org/past-presidents



QUESTION #35

Before New Jersey's recent change in 2017, which was the 

most recent state to update its Age of Emancipation laws?

A: Vermont

B: Indiana

C: Oklahoma

D: All states combined that contain the word

"Carolina", "Virginia", or "Dakota";

this answer wasn't correct the last time

so let's give it another try.

3



ANSWER #35

B
ERICSA website, Age of Majority for the United States and 

Territories.

Indiana's age of emancipation became 19 effective 7/1/2012. There is no grandfather 

clause so the obligation to support terminated on 7/1/2012 for all children who were 19 or 

older as of that date.

https://ericsa.org/sites/default/files/Board%20Documents/InterGov%20Committee/Age_of

_Majority_Table_01-19-16.pdf



QUESTION #36

Article 7 of the 2007 Hague Child Support Convention 

provides for which of these offices to request locate 

services from other countries?

A: Central Authorities

B: Individual state child support offices

C: Private citizens and their attorneys

D: The still evil (and growing eviler by the minute)

host is trying to trick you yet again, because

the answer is "All of the Above."

2
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ANSWER #36

A
International Locate Requests from Central Authorities 

Only, IM-18-11, published December 6, 2018.
The Hague Convention emphasizes communication between Central Authorities, especially for 

requests such as locate-only requests. Article 7 of the 2007 Hague Child Support Convention 

provides for the Central Authorities of participating countries to make requests for specific 

measures to each other, where no application under Article 10 of the Convention is pending.

When locate requests are not centralized through a Central Authority, it is difficult to verify that 

the requests are for a child support purpose and raises concerns about the protection of private, 

confidential information. Therefore, states must only respond to locate requests originating from 

a Central Authority in a Hague Convention country and not from any other entities.

https://www.acf.hhs.gov/css/resource/international-locate-requests-from-central-
authorities-only



QUESTION #37

Cases with self-represented litigants (SRL) make up 

between 70% and 90% of all family court cases. Interviews 

with SRLs suggest which of the following?

A: They feel disadvantaged in court compared
to those with legal representation.

B: They perceive that representing themselves
negatively impacts their case outcomes.

C: They believe that representing themselves
adds stress to an already taxing experience.

D: The vile host is trying to trick you again,
because the answer is "All of the Above."

1

.



ANSWER #37

D
When You Don't Have a Lawyer, You Still Have Help, written 

by the National Council of Juvenile and Family Court Judges, 

a grantee of the Family and Youth Services Bureau in the 

Administration on Children, Youth and Families.
The majority of survivors of domestic violence who seek remedies through the family court do so without the help of an attorney.

These SRLs hope that the court will provide the safety and justice that they have not been able to secure alone. However, the judicial 

system is not designed to be educational or forgiving of those who don’t understand legal protocols. The results can be grave and 

may include losing child custody. While having a lawyer is recommended, the harsh reality is that there are simply not enough pro 

bono or legal aid lawyers to meet the great need. A series of guides has been developed to assist:

• 10 Ways to Find Help with Your Case

• 10 Things to Know About Family Court

• 10 Steps for Presenting Evidence in Court

• How to Gather Technology Abuse Evidence for Court

https://www.acf.hhs.gov/fysb/success-story/when-you-dont-have-a-lawyer-you-still-have-help



QUESTION #38

Effective collaboration between child support and 

responsible fatherhood programs is essential in promoting 

child well-being and better child support outcomes. Which 

of these is one of the most successful resources of the 

Office of Head Start (OHS)?

A: Fatherhood Enrichment Network

B: Structured Fatherhood Economic Development Corporation

C: Father Engagement Birth to Five Programming Guide

D: Indiana's "Hoosier Daddy" Program

5
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ANSWER #38

C
Federal Partnerships Help Dads, A Look Inside OCSE -

Story Series, published June 29, 2018.
OCSE works with a variety of federal partners to conduct fatherhood outreach at the state and 

community level. They are also committed to helping reduce risks and increase safety for victims 
of domestic violence, and ensure that their partners share this commitment.

One of the key fatherhood outreach partnerships is with the Office of Family Assistance around 

their responsible fatherhood grants. Fathers within these responsible fatherhood programs cite 
challenges paying their child support orders, navigating the child support system, requesting 

modifications to their orders when their financial situations change, and having access to their 

children. They work with child support agencies across the U.S. to create relationships with local 

responsible fatherhood grantees.

https://www.acf.hhs.gov/css/resource/ocse-story-series-federal-partnerships-help-dads



QUESTION #39

The Code of Federal Regulations (CFR) recently increased 

the annual collection fee and threshold from $25 and $500 

respectively to what?

A: $30 and $525

B: $35 and $550

C: $40 and $575

D: 188.681 Polish Zlotys and 3773.64 Polish Zlotys

(Careful, this could be the correct answer!)

1

.



ANSWER #39

B
NPRM: 2018 Child Support Technical Corrections, AT-18-

09, published December 19, 2018.

Revises 45 Code of Federal Regulations (CFR) 302.33 as a result of the Bipartisan 

Budget Act of 2018 to increase the annual collection fee from $25 to $35 and increase 

the threshold when the fee must be imposed from $500 to $550 of collections received 

by the state and disbursed to the family.

https://www.acf.hhs.gov/css/resource/nprm-2018-child-support-technical-corrections



QUESTION #40

What percentage of parents in the IV-D program          

reside in different states from one another?

A: 24%

B: 35%

C: 11%

D: You can try to live in another state from your kids, but they’ll

manage to find you the next time they need money, or want to

borrow the car, or a ride to a friend's house, or to take them

back to school because they forgot their homework, or for you

to bake something one hour before the bake sale starts, or ...

2
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ANSWER #40

A
Characteristics of Families Served by the Child Support 

(IV-D) Program: 2016 Census Survey Results, 11/19/2018.

Just over three-quarters (76%) of custodial parents served by the IV-D program lived in 

the same state as the noncustodial parent.  This report identifies the characteristics of 

custodial families served by the child support (IV-D) program using the latest data 

available from the Census Bureau, which was collected in 2016 and reflects the income 

of families in 2015.

https://www.acf.hhs.gov/css/resource/characteristics-of-families-served-by-the-child-

support-iv-d-program-2016



QUESTION #41

In September 2018 OCSE awarded Section 1115 grants to 

California, Cherokee Nation, Colorado, Indiana, Lac Courte 

Oreilles Band of Lake Superior Indians of Wisconsin, 

Michigan, Minnesota, Texas, Virginia, Washington, and 

Wyoming for which of these topics?

A: Digital Marketing (DM)

B: Parenting Time Opportunities for Children (PTOC)

C: Procedural Justice Informed Alternatives to Contempt (PJAC)

D: Child Help Uniformity Medical Plan (CHUMP)

3

.



ANSWER #41

A
Using Digital Marketing to Increase Participation in the 

Child Support Program, published September 28, 2018.

The Using Digital Marketing to Increase Participation in the Child Support Program 

(Digital Marketing) demonstration project tests digital marketing approaches and 

partnerships to reach parents that could benefit from child support services, and create 

or improve two-way digital communication and engagement with parents.  For details, 

read the Digital Marketing funding opportunity announcement and the press release 

announcing the grant awards.

https://www.acf.hhs.gov/css/grants/grant-updates-results/digitalmarketing



QUESTION #42

Which of the following is NOT excluded by a IV-D agency 

from its quarterly expenditure claims?

A: All fees which are collected during the
quarter under the title IV-D State plan.

B: All interest and other income earned during the quarter
resulting from services provided under the IV-D State plan.

C: All penalties resulting from criminal prosecution
paid pursuant to the IV-D State plan.

D: Monies spent on the annual “Winter/Holiday/Christmas/
Hannukah/Ramadan/Kwanzaa/Fiesta of Our
Lady of Guadalupe" office party.

4
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ANSWER #42

C
Code of Federal Regulations §304.50(b)

Treatment of program income.

The IV-D agency must exclude from its quarterly expenditure claims an amount equal to:

(a) All fees which are collected during the quarter under the title IV-D State plan; and

(b) All interest and other income earned during the quarter resulting from services 

provided under the IV-D State plan.

https://www.ecfr.gov/cgi-bin/text-

idx?SID=6374b938db007fdbb047f19e6834111c&mc=true&node=se45.2.304_150&rgn=div8



QUESTION #43

As far as child support is concerned,                                   

what does VMLN stand for?

A: Veterans and Military Liaison Network

B: Voluntary Medical Locator Network

C: Venue for Multistate Legal Networks

D: Very Mediocre Laughter Negotiator

3



ANSWER #43

A
Veterans and Military Liaison Network, A Look Inside 

OCSE - Story Series, published May 30, 2018.

There are always multiple opportunities to recognize the unwavering service of current 

and former military members and their families, ranging from Armed Forces Day to 

Military Spouse Appreciation Day. The Veterans and Military Liaison Network (VMLN) 

was created to specifically support the veteran and military families within the child 

support caseload.

https://www.acf.hhs.gov/css/resource/ocse-story-series-veterans-and-military-liaison-

network



QUESTION #44

Can courts and tribunals require paper certified copies of 

court orders on intergovernmental registration cases?

A: Yes, because raised seals and/or judicial stamps are the only
ways to distinguish original certified copies from photocopies.

B: Maybe, as states may have different laws that supersede UIFSA
regarding exceptions to normal judiciary procedures for evidence.

C: No, tribunals may not exclude an electronically
transmitted certified copy of an order from evidence
based solely on the means of transmission. 

D: The following question was recently asked by the
magistrate in a local traffic court: “How far apart
were the vehicles at the time of the collision?”

2
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ANSWER #44

C
Electronic Documents and Tribunals under UIFSA Section 

316, PIQ-18-01, published April 26, 2018.

UIFSA section 316(e) does not distinguish between certified copies of orders and other 

types of documentary evidence. Therefore, in accordance with section 316(e), the 

tribunal may not exclude an electronically transmitted certified copy of an order from 

evidence based solely on the means of transmission. However, if objections about the 

authenticity of the documents are raised in the course of a proceeding, the tribunal may 

require submission of original documents, original certified copies, or other evidence of 

authenticity under state law.

https://www.acf.hhs.gov/css/resource/electronic-documents-and-tribunals-under-uifsa-316



QUESTION #45

Of the following U.S. territories, which one has a fully 

functioning IV-D child support office?

A: American Samoa

B: Guam

C: Commonwealth of the Northern Mariana Islands

D: Hogwarts

1

.



ANSWER #45

B
Intergovernmental Reference Guide (IRG) – Policy Profiles 

and Contacts.
Guam Office of Attorney General/CSED, ITC Building, Suite 901, 590 South Marine Corps Drive, Tamuning 
State, GU, 96913.
American Samoa currently does not have an IV-D program.  Under American Samoa law, child support 
enforcement petitions must be sent to the District Court of American Samoa: District Court of American 
Samoa, ATTN: Deputy Clerk, PO Box 309, Pago Pago, AS, 96799. Each submission must include: 3 copies 
of the Petition for Support and supporting documents; A "Certificate and Order" from the court of your state, 
and a copy of your state's reciprocal child support enforcement law.  Also contact: Deputy Attorney General, 
Office of the Attorney General of American Samoa, PO Box 7, Pago Pago, AS, 96799.
The Commonwealth of the Northern Mariana Islands does not have a Federally funded IV-D program.  
CNMI is in the process of enhancing its CSE program.  Same time zone as Guam. Contact:  
sstagschweiger@yahoo.com.  Office of the Attorney General, Commonwealth of the Northern Mariana 
Islands, Caller Box 10007, Saipan, MP, 96950.

https://www.acf.hhs.gov/css/irg-state-map



QUESTION #46

What location information should be provided to Hague 

and bi-lateral countries requesting such services?

A: Only the U.S. state of residency of the individual.

B: The complete residential address of the individual,
but no employment information.

C: The complete residential address and full
employment information for the individual.

D: How do those signs at the mall always know exactly
where I’m located? They always say: “You are here.”
Are they spying on me? Are there here now?!?

4
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ANSWER #46

A
Provide Only U.S. State of Residence for International 
Locate Requests, IM-19-02, published April 15, 2019.

The purpose of this Information Memorandum is to inform state child support agencies 

that they may identify only the U.S. state of residence of the individual when responding 

to a locate-only request from the Central Authority of a Convention country or a foreign 

reciprocating country. As a reminder, states should respond to locate requests originating 

only from Central Authorities in Hague Convention or foreign reciprocating countries. 

(See OCSE IM-18-11.)

https://www.acf.hhs.gov/css/resource/provide-only-us-state-of-residence-for-

international-locate-requests



QUESTION #47

In FY 2017, what percentage of the nationwide caseload 

were Current Assistance cases?

A:  5.8%

B:  9.3%

C: 12.1%

D: π∞≠∑∫∮∦⊕%

1
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ANSWER #47

B
2017 IV-D Collections per Case: How Do They Vary by 

Case Type?, February 12, 2019.

In FY 2017, Current Assistance cases represented 9.3 percent of the national caseload, 
Former Assistance cases represented 42.3 percent, and Never Assistance cases 
represented 48.5 percent. The national average collected per case was $538 for Current 
Assistance cases, $1,433 for Former Assistance cases, and $2,799 for Never Assistance 
cases. Thus, states that have a larger percent of Current Assistance cases in their 
caseload than the national average will tend to have lower overall collections per case. In 
contrast, states that have a larger percent of Never Assistance cases in their caseload 
than the national average will tend to have higher overall collections per case.

https://www.acf.hhs.gov/css/ocsedatablog/2019/02/2017-iv-d-collections-per-case



QUESTION #48

Data from the National Vital Statistics System shows that 

the fertility rate in the U.S. in 2016 …

A: Rose by 98.5 births per 1000 women

aged 15-44, an increase of 1.4%.

B: Declined by 64.0 births per 1000 women

aged 15-44, a decrease of 1.0%.

C: Declined by 121.2 births per 1000 women

aged 15-44, a decrease of 2.2%.

D: I love statistics. For example, did you know that 40% of the

time when people call in sick to work it's on Mondays & Fridays!

2
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ANSWER #48

B
Centers for Disease Control and Prevention. Births in the 

United States, 2016.
Key findings, data from the National Vital Statistics System:

-The U.S. general fertility rate declined to 62.0 births per 1,000 women aged 15–44 in 2016, down 1% from 
2015.

-Birth rates declined among women under age 30 in 2016, and rose for women aged 30–44.
-The cesarean delivery rate continued to decline in 2016, down to 31.9% of all births.
-The preterm birth rate rose for the second straight year to 9.85% in 2016.
-The 2016 rate of triplet and higher-order multiple births was 48% lower than the 1998 peak.

This report presents several key demographic and maternal and infant health indicators using 2016 final birth 
data. Trends in the general fertility rate (the number of births per 1,000 women aged 15–44), age-specific birth 
rates, cesarean delivery, preterm, and triplet and higher-order multiple birth rates are presented by age of 
mother. For each indicator, data for 2016 are compared with 2015, and also with a year representing a recent 
high or low rate.

https://www.cdc.gov/nchs/products/databriefs/db287.htm



QUESTION #49

How many states currently have both SNAP and child care 

cooperation requirements with child support as a condition 

of eligibility?

A:   6

B: 14

C: 23

D: zero, zilch, nada, none, nuttin', zip, nil, zilch,

naught, goose egg, zippo, less than one, …
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ANSWER #49

A
Child Support Cooperation Requirements in Child Care 

Subsidy Programs and SNAP: Key Policy Considerations, 

published November 1, 2018.
These include Idaho, South Dakota, Kansas, Michigan, Mississippi, & Maine.  States have the 

option to require recipients of child care subsidies and the Supplemental Nutrition Assistance 

Program (SNAP) to cooperate with child support agencies seeking to establish paternity and 

support orders; and to enforce child support obligations as a condition of eligibility. This brief, and 

one-page summary, examines the current policy landscape and provides context for policy 

conversations: "EMPOWERED_CHILD_SUPPORT_COOPERATION_ISSUE_BRIEF.PDF".

https://aspe.hhs.gov/pdf-report/child-support-cooperation-requirements-child-care-
subsidy-programs-and-snap-key-policy-considerations



QUESTION #50

How many new and rehired employees were reported by 

employers to the National Directory of New Hires in 2017?

A: 21.8 million

B: 43.9 million

C: 67.4 million

D: 3 

4
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ANSWER #50

C
Child Support and Employers Infographic.

Multistate Employers: an employer operating in multiple states can designate one of 

those states to receive all their new hire reports.

https://www.acf.hhs.gov/sites/default/files/programs/css/child_support_and_employers_i

nfographic.pdf



QUESTION #51

OCSE recently issued policy interpretation questions to 

Tribes about some federal programs. Information about 

which of these was NOT included in the recent PIQ?

A: Federal Tax Refund Offset program

B: Administrative Offset program

C: Passport Denial

D: The host is pulling a fast one, because the federal

guidance applied to all three of these programs.

2

.



ANSWER #51

D
Federal Tax Refund Offset, Administrative Offset, and 
Passport Denial for Tribes, PIQ-18-03, published 
September 26, 2018.
The PIQ attachments provide guidance on tribal cases for the federal tax refund offset, 
administrative offset, and passport denial programs. The following topics are addressed.
• Tribal participation and state-tribal cooperative agreements
• Federal tax information
• Pre-offset notices
• Due process requirements
• Safeguarding requirements
• Cost recovery and program fees.

https://www.acf.hhs.gov/css/resource/federal-tax-refund-offset-administrative-offset-and-
passport-denial-for-tribes



QUESTION #52

What is this a definition of: "A single unit or office within the 

State IV-D agency which receives, disseminates and has 

oversight responsibility for processing incoming interstate 

IV-D cases, including UIFSA petitions and requests for 

wage withholding in IV-D cases ..."?

A: Interstate Case Registry

B: Central Authority

C: Central Registry

D: What it will say on the host’s tombstone

1

"A single unit or off ice within the 

State IV-D agency w hich 

receives, disseminates and has 

oversight responsibility for 

processing incoming interstate IV-
D cases, including UIFSA 

petitions and requests for wage 

w ithholding in IV-D cases.

..



ANSWER #52

C
CFR §301.1, General definitions.  CFR §303.7(b)(1), 

Provision of services in intergovernmental IV-D cases.

(b) Central registry. (1) The State IV-D agency must establish a central registry 

responsible for receiving, transmitting, and responding to inquiries on all incoming 

intergovernmental IV-D cases.

https://www.ecfr.gov/cgi-bin/text-

idx?SID=1e7e1022674e200670e23e8f7a7cb3ef&mc=true&node=se45.2.301_11&rgn=div8



QUESTION #53

Most Hague Convention countries describe their language 

and translation requirements on the Hague Conference 

website in their Country Profiles.  Which of the following 

information is NOT included there?
A: Languages for routine communications, the official

language, and languages allowable on forms and documents.

B: Information about federally mandated types of

translation providers that state agencies should use.

C: Payment information and methods of acceptable payments.
D: Hand gestures and slang terms

specific to each country.

2

NOT A 
VALID 
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ANSWER #53

B
Hague Convention Requirements, published 1/14/2019.
Official Language: Most countries have one or more official language, which is a language with a special 
legal status in that jurisdiction, or in a part of that jurisdiction. Official languages are the languages that are 
generally used in countries' governments and courts.
Forms and Documents: Many Hague Convention countries have specified the language(s) to be used for 
application forms and accompanying documents being submitted to that country. OCSE has some of the 
Hague Convention forms available in various foreign languages.
Payments Information: If a country has notified OCSE of a payment method that it requires for outgoing 
child support payments — from the U.S. to the other country — that information is shown here.
Before a state child support agency prepares Hague Convention forms and translates documents, the 
agency should check the information in the table and also in the relevant Country Profile.
There is no federally mandated type of translation provider that state agencies should use. However, 
OCSE urges state agencies to have general policies concerning translation into other languages.
If more assistance is needed, contact OCSE.

https://www.acf.hhs.gov/css/resource/hague-convention-requirements



QUESTION #54

A: Child support payments are deductible by the payer.

B: Child support payments are taxable to the recipient.

C: Child support payments are neither deductible

by the payer nor taxable to the recipient.

D: If there are any state or federal tax employees in the

room, whenever I find loose change I always declare

that as income on my tax forms (as far as you know).

3
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When filing your taxes, how does the IRS treat child 

support payments?



ANSWER #54

C
Internal Revenue Service, Frequently Asked Questions: 

Alimony, Child Support, Court Awards, Damages.

Question: Are alimony payments or child support payments considered taxable income?

Answer: Child support payments are neither deductible by the payer nor taxable to the 

recipient. When you calculate your gross income to see if you're required to file a tax 

return, don't include child support payments received.

https://www.irs.gov/faqs/interest-dividends-other-types-of-income/alimony-child-support-

court-awards-damages/alimony-child-support-court-awards-damages-1



A: Cash service awards recognizing

an employee’s length of service.

QUESTION #55

Which of these types of lump sum payments always 

qualifies as earnings and is therefore subject to withholding 

limits under the Consumer Credit Protection Act (CCPA)?

B: Buybacks of company shares.

C: Wrongful termination insurance settlements

for compensatory or punitive damages.

D: "Lump sum pay" sounds like an

appetizer at a Chinese restaurant.
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ANSWER #55

A
DOL Opinion on Consumer Credit Protection Act and Lump 

Sum Payments, IM-18-06, published May 2, 2018.
On April 12, 2018, the Department of Labor (DOL) issued Opinion Letter CCPA2018-1NA to 
clarify whether employer-issued lump sum payments are subject to withholding limits for child 
support under Title III of the Consumer Credit Protection Act (CCPA). The Opinion Letter 
addresses 18 specific types of lump sum payments and identifies which ones qualify as earnings 
subject to the 50 percent to 65 percent withholding limits under the CCPA.  Of the 18 types of 
payments, only three do not qualify as earnings:
• Buybacks of company shares
• Workers’ compensation for medical reimbursement
• Wrongful termination insurance settlements for compensatory or punitive damages
The remaining 15 types of lump sum payments are subject to the CCPA limitations on child 
support withholdings.  Please review the Opinion Letter to ensure that your agency follows the 
guidance provided by DOL.

https://www.acf.hhs.gov/css/resource/dol-opinion-on-ccpa-and-lump-sum-payments



QUESTION #56

Which of these financial institutions was most recently 

added (this past February) to the OCSE Fast Levy network, 

the centralized exchange that coordinates levy actions?

A: Bank of America

B: JP Morgan Chase

C: Wells Fargo

D: Rölf's Bank & Fast Food, where opening a new savings

account gets you a coupon for a free McRib sandwich.

3
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ANSWER #56

B
Chirp - Fast Levy has a new partner, February 13, 2019.

JP Morgan Chase is our newest partner in FAST Levy, the centralized exchange that 

helps coordinate levy actions.  By participating in the program, states eliminate printing, 

postage and handling costs for levy requests, and receive child support sooner.    

Contact FASTLevy@acf.hhs.gov for more information.

https://www.acf.hhs.gov/css/news/fast-levy-has-a-new-partner



QUESTION #57

Federal OCSE published the "Hague Child Support 

Convention: Judicial Guide." Written specifically for judges, 

judicial officers, and other court officials, this Guide focuses 

on the UIFSA 2008 provisions judges need to apply in 

Hague Child Support Convention cases. Which of these is 

covered in the Guide?

A: Currency conversion practices

B: Establishment of parentage

C: International contact information

D: World Cup qualifying odds
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ANSWER #57

B
Hague Child Support Convention Judicial Guide, IM-18-08, 

published May 22, 2018.

The federal Office of Child Support Enforcement is pleased to announce the publication of the Hague Child Support 
Convention: Judicial Guide. Written specifically for judges, judicial officers, and other court officials, this Guide focuses on the 
UIFSA 2008 provisions judges need to apply in Hague Child Support Convention cases. The Guide contains information and 
procedures about:

-Matters common to all applications under the Hague Child Support Convention
-Recognition and enforcement of an order
-Establishment of Convention orders, including, where necessary, establishment of parentage
-Modification of an order
-Specific measures
-Resources

OCSE encourages child support agencies to share this Guide with judicial colleagues. For information on Convention 
procedures and requirements for IV-D child support agencies in processing Convention and other international cases, please 
see the training resources and other materials on the OCSE international webpage.

https://www.acf.hhs.gov/css/resource/hague-child-support-convention-judicial-guide



QUESTION #58

OCSE’s Office of Audit conducts audits of states and 

territories at least once every three years to determine the 

reliability of the performance standards used to calculate 

incentive payments.  Which of these is NOT included in the 

review process?

A: Closed cases

B: Non-IV-D cases

C: TANF records

D: The case of Feodor Vassilyev, a peasant from 

Shuya, Russia, who holds the Guinness World 

Record for the greatest officially recorded number 

of children born to one mother. He had 69 children, 

including sixteen pairs of twins, seven sets of 

triplets and four sets of quadruplets.  See what you 

learn when you attend ERICSA!!!
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NOT A 
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ANSWER #58

C
Data Reliability Audit Requirements FY 2018, DCL-18-08, 

published December 7, 2018; and section 452(a)(4)(C)(i) of 

the Social Security Act.
Section 452(a)(4)(C)(i) of the Social Security Act requires the OCSE’s Office of Audit (OA) to conduct audits of states and territories at least 
once every three years to determine the reliability of the performance standards used to calculate incentive payments.  Attached are the 
required data submission specifications for FY 2018. Please begin working with your information technology department to process this 
request as early as possible.  OA evaluates the completeness, reliability, and security of performance indicator data reported by the states and 
the accuracy of the reporting systems used in calculating the performance indicators.  This requires electronic files from each state that 
contain the complete, unduplicated child support case universe as of Sept. 30, 2018, including:
• All open IV-D cases
• Closed cases
• Non-IV-D cases
• Audit trails for each line on the OCSE-157 used to compute performance indicators
The process OA uses to validate the audit trails depends on the table names, field names and data type matching the attached specifications. 
Any deviation can affect the acceptance of the audit trails and completion of the audit. Deviations may also adversely affect the timeliness in 
which OCSE can issue incentive payments to states. Sending the data in the standard format as specified is extremely important to expedite 
the audit work and ensure timely incentive payments to states and territories.

https://www.acf.hhs.gov/css/resource/data-reliability-audit-requirements-fy-2018



QUESTION #59

In 2017, which state had the highest amount of collections 

per child support case?

A: New Jersey

B: Pennsylvania

C: Texas

D: Speaking of the different states, if you surveyed a

hundred typical middle-aged people from those states,

you’d find that only two of them could tell you their blood

types, but every last one of them would know the theme

song from The Beverly Hillbillies.
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ANSWER #59

A
2017 IV-D Collections per Case: How Do They Vary by 

Case Type?, February 12, 2019.

In FY 2017, the child support program collected $28.6 billion on 14.2 million IV-D cases. 

The average amount collected per IV-D case was $2,012. This amount varied 

considerably across IV-D jurisdictions. As shown in Figure 1, New Jersey collected the 

most per case in FY 2017 ($3,507) and Virgin Islands collected the least ($619).  The top 

15 states were: New Jersey, Pennsylvania, Massachusetts, Vermont, North Dakota, 

Texas, Maryland, Minnesota, Utah, Florida, Arkansas, Maine, Colorado, Wyoming, New 

York.

https://www.acf.hhs.gov/css/ocsedatablog/2019/02/2017-iv-d-collections-per-case



QUESTION #60

Which legislation provides the definitions and procedures 

for access and visitation when a parent is deployed or on 

active duty?

A: The Servicemembers Civil Relief Act – SCRA

B: The Uniform Deployed Parents Custody

and Visitation Act – UDPCVA

C: The Military Family Protection Act – MFPA

D: The Bill Of Official Government Enforcement

Regulations For Army-member's Children’s

Enhancement – BOOGERFACE
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ANSWER #60

B
NCSL Military Parent Custody and Visitation, 9/6/2018.

Over the last decade, legislation addressing issues facing military parents has become a 

national trend. With the number of custody and visitation issues among military families 

growing, the National Conference of Commissioners on Uniform State Laws drafted the 

Uniform Deployed Parents Custody and Visitation Act (UDPCVA) to allow states to adopt 

a procedure for courts to use when faced with this unique situation. Nearly every state 

has as provision addressing custody and visitation of deployed parents.

http://www.ncsl.org/research/military-and-veterans-affairs/military-parent-custody-and-

visitation.aspx



TIEBREAKER QUESTION

Nationwide in 2017, what percentage of all                     
child support collections were due to                         

Income Withholding (not including UIB)?

Please use one decimal point.



TIEBREAKER ANSWER

71.7%
OCSE Preliminary Report - FY 2017, table P-29, page 34.

$24,446,968,217 (income withholding) ÷ $34,091,860,263 (total collections received) = 

0.717091.

https://www.acf.hhs.gov/sites/default/files/programs/css/fy_2017_preliminary_data_report.

pdf?nocache=1529610354



Thank you  
for your 

participation!

robert.velcoff@otda.ny.gov


